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Purpose of the Scheme

Aggregators E-Commerce Entity

Delivery Services

Electrification of aggregator inducted fleet

Annual fee, licensing and compliance

Passenger and road safety

Transparency and fair practices
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Eligibility and Registration Process

Register & apply for license

Documentation Required for Application

1. Copy of registration of company/firm

2. GST Certificate

3. PAN Certificate

4. Bank Guarantee in favour of the ‘Commissioner of
Transport, Government of NCT of Delhi’

i1
o | manage/ own/ operate more than 25
vehicles

Two Step Validation Process

e | operate through a digital platform -
-~ Application ST '
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Portal Activities — Registration Process

Before Application

Corporate / branch office within NCR and :
designate Compliance Officer ,I

~~-

Bank Guarantee in the name of ‘Commissioner
of Transport, Government of NCT of Delhi’, to
be submitted or mailed along with self-attested
copies of the documents uploaded to the
address:

Office of Deputy Commissioner — EV cell branch
5/9, Under Hill Rd, Ludlow Castle, Civil Lines,
Delhi, 110054

o,

Transport Department

Aggregator / DSP /

Register with the Transport

E-commerce
applicant

Provide bank
guarantee as
security deposit
(SD)

Application
satisfactory?

4
Department

l

Fill in your details and

No

attach the supporting docs

Grant license for 5 years

Appellate

]

> Reject application
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Vehicle On-boarding process

A No ~ Issue Prompt to
ggregator / revise SD
DSP/ E- SD
co;nmerce Fetch details from the Sarathi available Is enough money Recharge
cense database (Check PSV badge, as per available inyour  —-—+ et
holders . o 08 fleet Il No Wwalle
license validity and ee wallet
l compliance) size?
) l Payment
Ensure valid All compliance as per policy through the
documentation of Onboard vehicles .
_ like Reg date, PUCC, wallet
the drivers and » every two weeks — e as
. , Electrification targets met?
vehicles you want rolling .
(as per timelines)
to on-board
I l No
Vehicles not fit for Onboarding
onboarding successful
Fetch details from Vaahan Note: The system shall auto-offboard vehicles and drivers if
Portal (vehicle category, fuel «  PUCC s expired
type, etc) * Insurance is expired
* Pending challan amounts are above the decided threshold and are not
paid with-in 30 days from date of system intimation o °
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Penalty Payment Process

Aggregator / E- Violation/ non- Yes
commerce DSP — compliance in the
license holder penalty?
Continue
Operations

v

License Suspension and Cancellation |

Suo-moto / Suspend
. . . Yes .
Complaint by Licensee violated license (10
. — _—
aggrieved terms of scheme? days to 6
person months)

Continue
Operations

Transport Department

Monitory penalties to
be paid on portal

Satisfactory
actions
taken by

operator?

Suspension period not
to be further extended

Non-monitory penalties
shall be imposed through
notification, intimated
through the portal

No

|

Continued defaults
or non-compliance

No Yes
* v
Extend
) Cancel
suspension )
license
order

Government of NCT of Delhi
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Sign In

Username

Password Forgot Password ?

Search Application
Don't have any account, Register

Privacy - Terms
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Registration Process

Freett ez
memm
B
_‘_"‘V" -
Register an Account
Already have an account? Sign in here
Se—
A . . -
-~ Name of Individual[Entity * Pan Card Number * Applying license as *
Select v

Transport Department oo o
Government of NCT of Delhi C E Ew

THE COUNCIL

ma-m



E-commerce entities registering as fleet operators in addition to having other delivery partners

TCH
DDDDD

Register an Account

Already have an account? Sign in here
Please select fleet size *
~— 1-1,000 1,001-5,000 5,001-10,000 10,001-10,00,000
e MRS
% ..
5 Please select Your Delivery Service Partners *
| Mobiquel Inc aksgak Mobiquel Inc CEEW Inc ABC INC Krishna CEEW
anns Inc
A = AT : ENG 01:06
'&ﬁ E = ’l_!' @ EII @ . ! @ G D@ 19-01-2024 =
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Hit ‘Search Application’ to know the application status

Welcome to Delhi Aggregator Portal

oot bR

A

Transport Department

License Type

Select

PAN Number

Search Application

Search

Login

Don't have any account, Register

Government of NCT of Delhi
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On-boarding of Vehicles

Fleet Summary

*  Hw-Electric 3 *  3w-cNG 29 *  Jw-CcNG 18 *  Jw-Electric 61

Onboarding

Upload CSV B, Download Sample Uploaded CSV

Mo CSV Uploaded

M

SELECT FILE

Transport Department S y
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Hitting the VAHAN Database

Fleet Summary

*  Jw-Electric 3 *  3W-CNG 29 *  Jw-CNG 18 *  4w-Electric 61

Upload CSV P, Download Sample Uploaded CSV

aggregator_onboard_1705593584030.csv

Processing...
A

26%
SELECT FILE
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Data fetched from VAHAN

Fleet Summary

*  Sw-Electric 3 <+  3w-cNG 29 “*  Jw-CcNG 18

Upload CsV Uploaded CSV

I, Download Sample

aggregator_onboard_1705593584030.csv

”~

SELECT FILE

Upload

Transport Department

*  JW-Electric 61

Delete View Records

Government of NCT of Delhi

CEEW

THE COUNCIL



Compliance checked by VAHAN

Vehicle Records

Vehicle Vehicle Fuel License Total
S.No Vehicle No Class Category Owner Name Type Manufecturer Model Insurance PUCC Amount Discount Amount

29 Passenger 3w CNG BAJAJ AUTO BAJAJ RE CNG 45 FI ACTIVE ACTIVE 20.00 0.00 20.00

LTD
Onboarding

30 Passenger 3w CNG BAJAJ AUTO BAJAJ RE CNG 45 Fl ACTIVE ACTIVE 20.00 10.00 10.00
LTD

31 Passenger 3w CNG BAJAJ AUTO BAJAJ RE CNG 45S Fl ACTIVE ACTIVE 20.00 10.00 10.00
LTD

32 Passenger 4w CNG MARUTI MARUTI WAGON R GREEN ACTIVE ACTIVE 30.00 0.00 30.00
SUZUKI INDIA LXI
LTD

33 Passenger 3w CNG BAJAJ AUTO BAJAJ RE CNG 45S Fl ACTIVE ACTIVE 20.00 10.00 10.00
LTD

34 Passenger 3w CNG BAJAJ AUTO BAJAJ 3 ACTIVE ACTIVE 20.00 0.00 20.00
LTD WHEELER(AUTORICKSHAW)

35 Passenger 4w CNG MARUTI TOUR S CNG ACTIVE ACTIVE 30.00 0.00 30.00
SUZUKI INDIA
LTD

[ [ ]
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Restricted Non-compliant Vehicles

Vehicle Records

Vehicle Vehicle Fuel License Total
S.No Vehicle No Class Category Owner Name Type Manufecturer Model Insurance PUCC Amount Discount Amount

|
2
3
:

Onboarding

o

[s:]

7 Passenger 4W CNG MAHINDRA & MTB T25 NEFCNG BUS REG 25 ACTIVE ACTIVE
MAHINDRA LIMITED EXL

8 ‘assenger AW CNG MARUTI SUZUKI INDIA TOUR § CNG ACTIVE ACTIVE
LTD

w0

=]

INSURANCE NOT VALID

GOODS VEHICLE NOT ALLOWED

n FUEL TYPE NOT VALID
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Only Compliant Vehicles are On-boarded

Fleet Summary

*  3W-CNG 20

Onboarding

Total Amount: ¥ 330

S.No. Vehicle Category
1 2W
2 3w
3 aw
4 4w

Transport Department

*  JW-CNG

Vehicle Class

Passenger

Passenger

PGSSOHQCI’

Passenger

13 *  AW-Electric

Fuel Type

Electric

CNG

CNG

Electric

51

Count

Amount

T0

Z180

Z150

20
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On-boarded Vehicle Details

My Fleet

Show 10

Onboarding

S.No Vehicle No Fuel
1 CNG
2 CNG
3 CNG
4 CNG
5 CNG
6 Electric

Transport Department

RC Status

Expiring on 01 Nov, 2031

Expiring on 22 May, 2034

Expiring on 25 Mar, 2036

Expiring on 01 Jun, 2031

Expiring on 16 Mar, 2032

Expiring on 21 Apr, 2037

Insurance

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Pucc

Active

Active

Active

Active

Not Applicable

Challan Amount

Search:

E-Challan

Y Export

Y Filter

Details

View

View

View

View

View

View

Government of NCT of Delhi
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Driver’s On-boarding

Upload License Data . Download Sample

Upload CSV

&L, Choose afile..
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Off-boarding Fleet

Upload CSV

P, Download Sample

Fa)

SELECT FILE

Onboarding UP'O{Id & Search

Offboarding
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Off-boarding Vehicles

Results
4 DLIRTB682]
W S DLIZCB799
Offboarding 6 DLIZD2122
7 DLIRTA8539
8 DLIZBI277
9 DLIRZG853

Transport Department

Passenger

Passenger

Passenger

Passenger

Passenger

Passenger

4w

4w

4w

4w

4w

3w

SHIVAM SAXENA

ABAD KHAN

MADAN MOHAN JOSHI

VIJAY PRAKASH

VIKRAM KUMAR

K KISHAN

Total Amount to be added in your Wallet:  73.33 ! Export

CNG

CNG

CNG

CNG

CNG

CNG

MARUTI SUZUKI INDIA LTD MARUTI WAGON R GREEN LXI

MARUTI SUZUKI INDIA LTD TOUR S CNG

MARUTI SUZUKI INDIA LTD TOUR S STD CNG

MARUTI SUZUKI INDIA LTD MARUTI SWIFT DZIRE LXI (OPTION

MARUTI SUZUKI INDIA LTD MARUTI SWIFT DZIRE LX! (OPTION

BAJAJ AUTO LTD BAJAJ RE CNG 4S

Y Filter

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Government of NCT of Delhi
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My Fleet: Under Observation

My Fleet ' Export Y Filter

Show 10 v Search:
S.No Vehicle No Fuel RC Status Insurance Pucc Challan Amount E-Challan Details
My Fleet

1 DLIZD2553 CNG Expiring on 06 Jan, 2037 ACTIVE Active 500 - vi
iew

2 DLIZCB799 CNG Expiring on 22 May, 2034 ACTIVE Expiring Soon 500 - vi
iew

3 DLIZD2122 CNG Expiring on 25 Mar, 2036 Expiring Soon Active 500 - Vi
iew

4 DLIRTABS39 CNG Expiring on 01 Jun, 2031 ACTIVE Active 500 1 Vi
iew

5 DLIZB1277 CNG Expiring on 16 Mar, 2032 Expiring Soon Active 500 - h
iew

6 DLIYEGG87 CNG Expiring on 01 Nov, 2024 ACTIVE Active 500 - vi
iew

7 DLIZC8E887 CNG Expiring on 13 Oct, 2034 ACTIVE Active 500 1 Vi
iew

Transport Department S y
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More Closer View to My Fleet
My Fleet ' Export m

Filters
Select Fuel Type v
Show 10

Select RC Status v

S.No Vehicle No Fuel RC Status Insurance Pucc Challan A
My Fleet

Insurance Status hd
1 DLIZD2553 CNG Expiring on 06 Jan, 2037 ACTIVE Active 500

Select PUCC Status v

2 DLIZCG799 CNG Expiring on 22 May, 2034 ACTIVE Expiring Soon 500
Re Set m

Histo
Y 3 DLIZD2122 CNG Expiring on 25 Mar, 2036 Expiring Soon Active 500 . .
iew
4 DLIRTAB539 CNG Expiring on 01 Jun, 2031 ACTIVE Active 500 : .
iew
5 DLIZB1277 CNG Expiring on 16 Mar, 2032 Expiring Soon Active 500 . .
iew

6 DLIYEGG87 CNG Expiring on 01 Nov, 2024 ACTIVE Active 500 . .
ew

7 DLIZCBE887 CNG Expiring on 13 Oct, 2034 ACTIVE Active 500 - .
iew
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Penalty on Non-Compliance of Policy

Penalties Y Filter

Show 1w ~ Search:

Onboarding

5. No Vehicle Type Amount Report Date & Time Created On Action

1 DLBCAX34334 UNLICENSED VEHICLE 1,000 2024-01-23 00:00 18 Jan 2024, 04:34 PM
My Penofes 2 DLBCAF3442 UNLICENSED VEHICLE 1,000 2024-01-18 00:35 18 Jan 2024, 04:33 PM
DLBAC3242 UNLICENSED VEHICLE 1,000 2024-01-18 00:00 17 Jan 2024, 03:44 PM
4 DLBAC3242 UNLICENSED VEHICLE 1,000 2024-01-19 00:00 17 Jan 2024, 03:20 PM
5 DLBCAX3450 UNLICENSED VEHICLE 1,000 2024-01-17 08:40 17 Jan 2024, 02:04 PM

ENSED VEHICLE 0 2024-01- ; 5 Jan .46 PM
DLBAC3242 UNLICENSED VEHICLE 1,000 2024-01-10 00:00 15 Jan 2024, 03:46 PM I .
Showing 1to 6 of 6 entries n

w

@
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Wallet Transaction Details

Total Balance 210,00,466.6

Last Transactions Y Export Y Filter
Show 10 Search:
S. No Amount Type Date & Time Description Action
1 1,750 18 Jan 2024, 09:46 PM )
View
2 14,875 ONBOARDING 18 Jan 2024, 09:42 PM .
View
3 13,883 18 Jan 2024, 09:04 PM .
View
4 1,875 ONBOARDING 18 Jan 2024, 09:01 PM )
My Wallet R
5 10,00,000 18 Jan 2024, 02:01 PM RECHARGE
6 9,917 18 Jan 2024, 05:28 PM
View

Transport Department
Government of NCT of Delhi
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My Profile

EV Inc &

Aggregator Fleet Size :1001-5000

ARDPG7077X Security Deposit F 250000
Wallet Balance ‘¥ 999556.60
Offboarding Delhi
Delhi

https://www.mobiquel.com

Delhi

My Profile
Contact Person

Ram

CcXo

9810873985

Transport Department S y
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Dashboard

HOR
TR sma

Dashboard

*  HW-Electric

License Expiring

5 Years
Expiring on 18 Jan, 2029

31

31Jan, 2024

Next Onboarding/Off-boarding

Transport Department

92 *  3wW-CcNG 29 *  4W-CNG

01Jun, 2024

Deadline

A

0

Average Driver Rating

Penalties

6

Pending Amount 6,000

Government of NCT of Delhi
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On-boarding / Off-boarding and Fleet Electrification Targets

Licensed period against declared fleet slab and Security deposit paid

On-board your existing fleet (in- On-board Electrification targets apply to all new vehicles being on-boarded. Portal will limit on-boarding
keeping with the fleet slab) and if the targets are not matched
pay a pro-rata licensing fee
<! | i . i
| | | |
g I : I I I
| | | |
g I v v I I - = I
~i | 7 days to on-board a”‘_j pay fee | | Compliance check on targets |
— i
g | @2mount through the virtual wallet I I
t' (I | 1 |
° l ................... : I// I \\\‘I
i s ¥ | i
Q i | I | :
I I I I
: T + 15 days | | |
Next On-boarding date
T ¢ T + 90 days T+ 6 months T + 5 years
Targets kick-in Targets compliance check one

No time restrictions on off-boarding

| Transport Department C Eo oEwo
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On-boarding / Off-boarding and Fleet Electrification Targets

Licensed period against declared fleet slab and Security deposit paid

Compliance check on targets
4

I 1 Total pro-rata annual fee to | Total pro-rata annual fee to I
| | be paid for all fleet in the | be paid for all fleet in the ;
I 1 portal database within 7 1 portal database within 7 I
| | | |
I 7 days to on-board and pay fee : days I days I
: amount through the virtual wallet | : :
(. | I |
I | | |
I | I |
| | | |
[ 1 | [ | !
: T + 15 days | ; ;
Next On-boarding date
T+ 11 months 15t Apr (T+12 months) 15t Apr (T+24 months) T + 5 years
No time restrictions on off-boarding
| Transport Department Sy A
1 CEEW
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Data Reporting for license holders in templates share by the authority

Coming soon...

Transport Department S y
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Dashboard to map impact and design future policy instruments / incentives under this scheme

Periodically self-reported (aggregated)
data on driver ratings and vehicle-wise

utilisation (trip Kms)

Periodically self-reported sample of
anonymised trip-wise data

i Transport Department

.3y Government of NCT of Delhi
FeoRE FT
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Planned insights for street and mobility planning

Trip Density maps

Transport Department
Government of NCT of Delhi

Pick-up drop heat maps

Utilization

Age of Vehicle

Vehicle utilisation rates

Note: Images are for reference only

CEEW

Source: CEEW works
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And it is linked to direct, tangible benefits in the ecosystem!

* How many charging stations are required in the City, and where?

* How many metro stations across Delhi need a pickup-drop area for ride-

hailing?

* Does Connaught Place have enough parking spots for commercial vehicles?

* What could be the differential charging tariffs across the city?

* Should retrofit kits for commercial vehicles be subsidised differently — What

should be the outlay amount, and what must be the cut-off age?

@) Transport Department = =\A
i i . CEEW
Ex) Government of NCT of Delhi lcon: Flaticon
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Challenges and Solutions

iy Transport Department

Data reporting style across various entities
Standard reporting template specified, which shall be available for downloads

Additional costs on reporting
Simplified formats (.CSV) are available to mitigate the costs of API-based sharing

Concerns about data privacy of Users

Except gender, no other user-specific information is sought. Thus, data is
completely anonymised.

Raw data reporting

Only sample trip-wise data being collected and all insights shall be reported in an
aggregated manner only.

Government of NCT of Delhi

CEEW
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Dashboard and portal benefits for License holders

* One-stop shop for managing compliance of vehicles and drivers.
* Mitigate risks of instance-based negative sentiments.

* Regularly updated content for media to highlight aggregators impact

and success stories.

* C(Creating a fair market to improve competitiveness.

* Government-validated data to tap in future carbon finance markets.

| Transport Department C Eo oEwo
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Suggestions Needed from our Stakeholders

 What other feature(s)/ analysis must the portal have? How
will that feature be helpful to you?

— Can the feature suggested bring benefits to your operations?
— Will it help the electrification of operations faster?

— Can it inform other government policies/schemes?

— Can it bring other co-benefits — regulatory, financial, social and
environmental? What are these benefits? Can you provide a use-
case for them?

£ :".‘;': ,.’.t'\
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Thank you
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